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Keynote Speakers
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Mr. Gholamhossein Shafeyi
President of Iran Chamber of Commerce
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Dr. Jahanbakhsh Sanjabi

Vice President of
Iranian National Standard Organization
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Dr. Abbas Saghaei

Islamic Azad University Professor
and Certified Analytics Professional
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Mz, Jamshid Ansari
Vice President of Islamic Republic of Iran
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Dr. Roya Tabatabaei
President of National Iranian Productivity Organization
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Mr. Farzin Entessarian
President of Quality Management Society of Iran
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Mrs. Nayerrch Pirouzbakht
President of Iranian National Standards Organization
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Dr. Hamidreza Fouladgar
Member of the Islamic Parliament of Tran
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Mr. Farshid Shokrkhodaei

Vice President of
Quality Management Society of Iran




The Fifth International Conferance on

Quality Management

I Conference Guest Speakers

Mr. Alex Ezrakhovich, MSc (ME), FIEAust
“Australia”

w Recognised expert in certification and quality systems

8 Ex General Manager of ASI Certification body of Australia

u Convener of the Joint IAF-TC176 Task Group to develop the ISO 9001 Auditing Practices

8 Member of TC 176 SC2 Strategic Planning and Operations Task Group and responsible for
the development of ISO/IEC 17021

Mr. Richard Cross
& "[]K”

m Ex-HR professional at Xerox and responsible for Benchmarking and Business Excellence
B Expert at Talent Management, Leadership Development and Oraganizational Change
& Director of Business Excellence Institute

Asghar Ashrafi, MSc.
€ ‘UK”

8 Member of the British Institute of Measurement and Contrel
¥ Member of the British Engineering Council
B Scnior Engineer, Laboratery Manager, Safety Consultant, BSI

& Dr. Louise Bell
L i E‘UK!,
3

Principal to TC 176

® Member and UK

B Fellow at “ The Chartered Quaity Institute”™
B Senior partner at “Peloton Consultancy Ltd.“
B Adviser to 14 Keogh hospitalz on ways of improving quality
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I Conference Guest Speakers

Dr. Boanerges Couto
“Brazil”

w Member of Brazilian Delegation to ISQ/TC176

8 Professor at Universidade Federal Fluminense

® 25 years experience in Engineering and Construction industry (Oil & Gas, Steel,...)
® Co-author of the book :(Process Management in Quality Management Systems

: Osama EL-Meligy
N
m International expert in UNIDO, UNDP and ECRC
8 Member of ISO TC/176, ISO TC/207
& Member of Word Quality Council and founder and Former Secretary General
of the Egyptian Scciety for Quality
® Member of the National Task Force that prepared the National Quality Plan for Egypt

Tl s QL:I,:::‘;..;I

Al o e 5 et oTums drme 12heS (5l 0jg 10 Wy liislo

] lajle WY (3 d5paf yic

Jij» Fluminense ol$ils bl @

(o 3 Y I8 o i) olasils g pwdiie Cantoo S disles L Y8 51 Au @
(LA S STV PR TR [t LASPRURENLL i g ORI i

g Jlo 3 (510 )98 10 kS Amaes? 5l Lo plajles zemyy LS

ECRC yUNDP (UNIDO Mol 501 it ol )5 m

ISO Hlah  dotma Canns; oy pida Vo ¥ g Cord g pts TV 35 gl 42008 gie @
ran SubeS el G IS pud g gewee 3 S Gl glped g @

yoan CoreS (o daliyy g 8 pely agiT 09 S5 gz @

whlidia (glnypis 0 Zuodhs Sl o 74k dngl e 09 55 g @

® Member of the National work group for the Development of the National Accreditation Scheme

Keivan Zokaei, PhD
| “UK”

@ Lean thinking expert, management consultant and author for over 15 years

B Anthor of “ Systems Thinking: From Heresy to Practice” and “Creating a Lean and
Green Business System: Techniques for Improving Profits and Sustainability”

® Professor at the Technical University of Madrid, University of Warwick, and
Buckingham University

B Winner of 2014 the prestigious Shinge Research and Professional Publication Award

® Ex-director at the Lean Enterprise Research Centre {Cardiff University, UK)

® Leading transformation projects in Manufacturing, Fast Moving Consumer Goods and
Service industries working with organizations such as Unilever,
Royal Bank of Scotland, Scottish Government, Welsh Assembly Government, TESCO,
‘WalMart, Marks and Spencer, Kraft, MARS, Rolls-Royce, etc.
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The Fifth International Conferance on

Quality Management

I Conference Target Audience

The Conference is recommended for the following people:
Top Managers and Policy-makersat government ministries and agencies :

® Ministers, Deputy Ministers and Director Generals
® General Managers of Banks, Insurance and Automotive Companies
® State Authorities and National Policy Makers

Executive Managers and Senior Consultants of Manufacturing Organizations

® General Managers and Board Members of factories and manufacturing organizations
® Senior Managers of Institutions and manufacturing organizations

® Managers of Contractor and Construction Companies

® Managers of Automotive Companies

Executive Managers and Senior Consultants of Servicing Organizations

Businessmen working on export and international trade
Managers of Chain Stores and Distribution Organizations
Managers of (air, land and sea) transportation organizations
Managers of health centers (prevention and treatment})
Managers of consulting firms, laboratoty and expertise Services

Professors and Academic Members of Universities and Research Centers
@ Students of Management and Industrial Engineering Disciplines

I Latest Achievements and Best Practices of Top Organizations

Best Practices Work Group has publicly and privately called Iranian and international

organization in order to present the achievements and best practices of those organizations

tried to promote and improve their productions and services using management systems,

technics and tools. This work Group will evaluate the projects and choose the top ones
w el Riesenied & Bi%h and Operation Projects o
@ Efficiency Management

m Supply Chain Management

@ Financial Management

A Technology and Innovation Management

8 Education and Human Rescurces Management
@ Environment and Safety Management
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Professional Panels for the
Development of National Quality Strategy

With Regard to the main approach of the conference — development of National Quality
Strategy- professional panels on various issues will be held with the participation of the
most distinguished quality experts and university professors to discuss about the most
challenging gocial and economic igsues nationally and internationally as follows:

® Quality Strategies in Food sector

® Quality Strategies in Healthcare Sector

@ Quality Strategies in Export and Import

@ Quality Strategies in Transportation Industry

@ Quality Strategies in Automotive Value Chain

® Quality Strategies in Agriculture sector

@ Quality Strategies in Oil, Gas and Petrochemical Industry

@ The Positien of Iran Chamber of Commerce and NGOs in Quality Development
® The Position of Consumer Rights Protection System in Quality Development

® Quality Strategies and New Approaches to Standardization

@ Analysis of the role of Management Consultants, Auditors snd Financial Internal Auditors

I Workshops
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Introduction to Enterprise Competitiveness Principles
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Data Quality Management based on CDQM Model

[ Dr. Alex Ezrakhovich]
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Overview of activities and outputs of i
IAF/ISO 9001 Auditing Practices Group (APG)
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The Economic Contribution of Standards to the UK Economy

[ Dr. Morteza Zohrabi ]
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ROI by Quality Management Principles
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Introduction to Manufacturing Process Tool
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How to Measure Excellence in Your Organization
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Introduction to Benchmarking in Iran

[ Dr. Keivan Zokaei ]
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Principles of Lean Thinking: How to Transform your Business
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Setting a National Quality Policy :
Good Governance of National Quality Infrastructure

[ Dr. Louise Bell ]

Effective Quality Management in UK Healthcare
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